NOVATRON L. . .
Scope of Organisation & Quality Policy

A division of Rhopoint Metrology

Scope of Organisation

Novatron Scientific Ltd supplies and distributes humidity and water activity measuring and control
equipment, also offering the service, repair and management of calibration of measuring and control
equipment.

Quality Policy

Novatron Scientific Ltd has built a reputation by providing a quality calibration service & supply of humidity
equipment to our customers . This will be maintained through effective implementation, ongoing
maintenance and continual improvement of our management systems.

The commitment of Novatron Scientific Ltd extends to ensuring that customer, statutory and regulatory
requirements including the requirements of ISO 17025 & ISO 9001 are always met. It is further committed
to setting, measuring and monitoring business / quality objectives to continuously improve its
performance.

Business processes are identified, documented and measured to ensure that where processes fail to meet
planned objectives, corrective actions are identified and implemented to maintain continual
improvement. Novatron Scientific Ltd aims to enhance awareness of this scope and policy amongst
customers, colleagues and others who have an interest in our business.

Novatron Scientific Ltd undertakes to provide all clients with the highest quality calibration services
commensurate with the requirements of a UKAS accredited calibration laboratory considering impartiality

and confidentiality.

It is the responsibility of the management team to communicate the requirements of this policy which
will be reviewed periodically as required.

-

Simon Long, Managing Director — January 2025
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